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Were you pleased with your initial contact with our office staff?
Did you find our Certified Arborist Associate to be knowledgeable and courtecus?
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Were you pleased with the presentation of your proposal?
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Was the work performed professionally and efficiently as expected?
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In your estimation, was the equipment used to perform your job operated safely by our field arborists?

YES

Did you find our team crew of field arborists to be courteous and helpful?

YES

Any further comments as to your above remarks?
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We appreciate your business. Our clients written responses are a good indicator of our company’s performance
and your input helps us to improve our service at all levels.

Please contact us for all of your future tree care needs including our various mulch products.
Be sure to visit our website for up-to-date information. www.kramertree.com
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www.kramertree.com

At Kramer Tree Specialists
we are interested in the
opinions of our valued

clients. Through our

residential and commercial
work, we are always striving

to improve our services.

Your input is important.
Thank you for taking a few

moments of your time to
complete this questionnaire.
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CONFIDENCE

TCIA Accrediation

International Society
of Arboriculture

1llinois Arborist
Association



